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STUDENT SATISFACTION SURVEY (SSS) (2021-2022)

5- EXCELLENT, 4- VERY GOOD, 3- GOOD, 2- AVERAGE, 1- FAIR

* Required

1. Email*

2. NAME OF THE STUDENT

3. YEAR
Mark only one oval.

() B.PHARM 1ST YEAR

) B.PHARM 3RD YEAR
() B.PHARM 4TH YEAR

(") M.PHARM 1ST YEAR - PHARMACEUTICS
(") M.PHARM 1ST YEAR - PHARMACOLOGY

(") MPHARM 2ND YEAR - PHARMACEUTICS
) M.PHARM 2ND YEAR - PHARMACOLOGY

4, Classroom Teaching Learning *

Mark only one oval.

5. Learning Management System (LMS) facilities- ZOOM, Clympus Great Learning Platform (DURING PANDEMIC) *

Mark only one oval.

Attested
Dr. P Suresh
1% pal

\ctha, Delhi Road

https://docs.google.com/forms/d/1 BFzC5wzjxRar9agE528EjHeSVaXgpmymW-3S FqC58xM/edit
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9171'?_2, 2:33 PM STUDENT SATISFACTION SURVEY (SSS) (2021-2022)

6. LIBRARY FACILITIES *

Mark only one oval.

7. Innovative interactions by Webinars *

Mark only one oval.

/

‘5
4
)3
2

¥
d

8. Continuous Assessment *

Mark only one oval.

9. LABORATORY FACILITIES *

Mark only one oval.

10. CLASSROOM, AUDITORIUM, LANGUAGE LAB FACILITIES *

Mark only one oval.
S
~4
3
2

Attested

Dr. P Suresh
Princinal

https://docs.google.com/forms/d/1 BFzCSwzijargagE528EjHeSV9XgpmymW-38FqC5BxMIedit 2/4
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11. FEEDBACK SYSTEM *

Mark only one oval.

12. Mentoring System *

Mark only one oval.

SN

)5

—
ko) 4

LS

13. GPAT GUIDANCE (FOR B.PHARM 3RD AND 4TH YEAR AND M.PHARM)

Mark only one oval.

14, TRAINING FACILITIES (FOR B.PHARM 3RD AND 4TH YEAR)

Mark only one oval.

i
Neaisd 5

15. PLACEMENT GUIDANCE (FOR B.PHARM 4TH YEAR AND M.PHARM)

Mark only one oval.

https://docs.google.com/forms/d/1 BFzC5wzjxRar8agE528EjHeSVIXgpmymW-3SFqC58xM/edit

STUDENT SATISFACTION SURVEY (SSS) (2021-2022)

Attested

Dr. mgsh
P ;

Bengal Sclhc
Suga a, ac
Hooghly, Pin-712102, W.B.
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6. SPORTS*

.

Mark only one oval.

CULTURAL ACTIVITIES *

-
=

Mark only one oval.

18. CANTEEN FACILITIES *
Mark only one oval.
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{ - ./} 3
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This content is neither created nor endorsed by Google.

Google Forms

Attested

Dr. P Suresh

TINCIP

=chnology
Road

Hoaoghly

https:/docs.google.com/forms/d/1 BFzCSwzijarQagE528EjHeSVQXgpmymW—3SFq058xMIedit 4/4
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STUDENT FEEDBACK ANALYSIS
(2021-2022)

ested
Dr. P Suresh
Principal
Bengal School of Technology

Sugandha, Delhi Road
Hooghly, Pin-712102, W.B,

BENGAL SCHOOL OF TECHNOLOGY TOTAL NO. OF STUDENTS: 100

e,




STUDENT FEEDBACK ANALYSIS
B.PHARM 1" YEAR

TOTAL NUMBER OF RESPONSE: 100

SESSION: 2021-2022

Sugandha, Delhi Road
Hooghly, Pin-712102, WE.

PERCENTAGE OBTAINED
SL VERY
No. NAME OF THE FACILITY EXCELLENT GOOD GOOD AVERAGE FAIR
(%) (%) (%) (%) (%) REMARKS
1 Classroom Teaching Learning 45 41 13 1 - EXCELLENT
2 Learning Management System (LMS) facilities- ZOOM, Olympus 4 56 o1 2 . EXCELLENT
Great Learning Platform (DURING PANDEMIC)
3 Library facilities 59 25 13 2 1 EXCELLENT
4 Innovative Interactions by Webinars 42 40 15 3 - EXCELLENT
5 Continuous Assessment 40 41 15 3 1 EXCELLENT
6 Laboratory Facilities 49 39 10 1 1 EXCELLENT
7 Classroom, Auditorium, language lab facilities 55 39 6 - - EXCELLENT
8 Feedback system 50 32 17 1 - EXCELLENT
9 Mentoring system 61 22 14 3 - EXCELLENT
10 Sports 54 33 10 2 1 EXCELLENT
11 Cultural activities 60 36 2 2 : EXCELLENT
12 Canteen facilities 37 30 22 10 1 EXCELLENT
Attested
Dr. P Suresh
Principal
—Bengal-Schoolof Techmutogy
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CLASSROOM TEACHING LEARNING
AVERAGE (%) FAIR (%)
GOOD ﬁ\ 1% 0%

13%

EXCELLENT (%)
45%

VERY GOOD (%)
41%

LIBRARY FACILITIES

AVERAGE 2% _FAIR 1%
GOOD 13% ;

VERY GOOD

25% EXCELLENT 59%

Attested

Dr. P Suresh
Principal
Baengal School of Technology

LEARNING MANAGEMENT SYSTEM (LMS)
FACILITIES

AVERAGE 2% _ FAIR 1%

GOOD 21%

EXCELLENT 40%

VERY GOOD
36%

INNOVATIVE INTERACTIONS BY WEBINARS

AVERAGE 3%

GOOD 15%

EXCELLENT
42%

VERY GOOD
40%

m:ﬂg&g_m. Delhi Road
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CONTINUOUS ASSESSMENT

AVERAGE wxu.. __FAIR 1%
GOOD 15%

EXCELLENT 40%

VERY GOOD
41%

CLASSROOM, AUDITORIUM, LANGUAGE
LAB FACILITIES

GOOD 6%

VERY GOOD
39% EXCELLENT

55%

Attested

Dr. P Suresh
Principal
Bengal School of Technology
Sugandha, Delhi Road

Haoocble D

LABORATORY FACILITIES

GooD 108 TRACE 1% _FAIR 1%

EXCELLENT 49%

VERY GOOD
39%

FEEDBACK SYSTEM

AVERAGE 1%

GOOD 17%

EXCELLENT

50%

VERY GOOD
32%

h
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® 09 ® 0 ( BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN

.

MENTORING SYSTEM

AVERAGE 3%

GOOD

VERY GOOD
22% EXCELLENT

61%

CULTURAL ACTIVITIES

GOOD 2%

AVERAGE 2%

VERY GOOD
36%

EXCELLENT
60%

BENGAL SCHOOL OF TECHNOLOGY
STUDENT FEEDBACK ANALYSIS

Ll

Bengal School of Ts
Sugandha, Delhj Road

SPORTS

AVERAGE 2%
GOOD 10% .

FAIR 1%

EXCELLENT 54%
VERY GOOD
33%
CANTEEN FACILITIES
AVERAGE 10% ,FAIR 1%
EXCELLENT 37%
GOOD 22%
VERY GOOD ——

Principal
chnology

30%

TOTAL NO. OF STUDENTS: 113
TOTAL NUMBER OF RESPONSE: 88

Heogtly PIN-712102, Wp,




B.PHARM 2*° YEAR

SESSION: 2021-2022

PERCENTAGE OBTAINED
Bl NAME OF THE FACILITY EXCELL e
No. ENE i Rnh GOOD | AVERAGE | FAIR
(%) %) (%) (%) (%) R
1 Classroom Teaching Learning 60 30 10 - - EXCELLENT
2 Learning Management System (LMS) facilities- ZOOM, Olympus 4 i 4 i g EXCELLENT
Great Learning Platform (DURING PANDEMIC)
3 Library facilities 48 35 11 5 1 EXCELLENT
4 Innovative Interactions by Webinars 47 35 17 1 - EXCELLENT
5 Continuous Assessment 55 33 9 2 1 EXCELLENT
6 Laboratory Facilities 54 33 11 2 o EXCELLENT
7 Classroom, Auditorium, language lab facilities 56 7 15 2 . EXCELLENT
8 Feedback system 58 32 7 3 - EXCELLENT
9 Mentoring system 51 36 10 3 - EXCELLENT
10 Sports 67 30 3 2 i EXCELLENT
11 Cultural activities 69 25 3 3 z EXCELLENT
12 Canteen facilities 34 20 24 15 7 EXCELLENT

ested

Dr. P Suresh
Principal

Bengal School of Technology

Sugandha, Delhi Road

Hoognly, Pin-712102, WB.
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CLASSROOM TEACHING LEARNING

GOOD (%)

1056

VERY GOOD (%)

30%
EXCELLENT (%)
60%
LIBRARY FACILITIES
AVERAGES% - FAIR1%
GOOD 11%
EXCELLENT 48%
VERY GOOD
35%
sted
Dr. P Suresh
Principal
Bengal School of Technology

LEARNING MANAGEMENT SYSTEM (LMS)
FACILITIES

AVERAGE 4%

GOOD 14

EXCELLENT
43%

VERY GOOD
33%

INNOVATIVE INTERACTIONS BY WEBINARS

AVERAGE 1%

GOOD 17%

EXCELLENT
47%

VERY GOOD
35%

Sugandha, Delhi Road
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CONTINUOUS ASSESSMENT LABORATORY FACILITIES
AVERAGE 2% _ FAIR 1%  AVERAGE 2%
GOOD 9% — GOOD 11%
VERY GOOD EXCELLENT 55% T
o <mm“wm\oooc 54%
CLASSROOM, AUDITORIUM, LANGUAGE FEEDBACK SYSTEM
LAB FACILITIES  pyeace =
AVERAGE 2%
GOOD 15%
VERY GOOD
EXCELLENT i EXCELLENT
VERY GOOD 56% 58%
27%
Attested
Dr. P Suresh
Principal
engal School of Technology

Sugan

Hooghly, Pin-712102, W.B.




MENTORING SYSTEM

AVERAGE 3%

EXCELLENT
51%

VERY GOOD
36%

CULTURAL ACTIVITIES

GOOD 3% AVERAGE 3%

VERY GOOD
25%

EXCELLENT
69%

sted

Dr. P|Suresh

BENGAL SCHOOL OF TECHNOLOGY Principal
STUDENT FEEDBACK ANALYSIS

B.PHARM 3*° YEAR Sugandha, Delhi Roaq

3.33@.«.._.. Diee oo

Bengal School of Technology

SPORTS

GOOD 3%

VERY GOOD
30%

EXCELLENT

67%

CANTEEN FACILITIES

FAIR 7%

AVERAGE 15%
EXCELLENT 34%

GOOD 24%

VERY GOOD
20%

TOTAL NO. OF STUDENTS: 101
TOTAL NUMBER OF RESPONSE: 86
SESSION: 2021-2022

i
‘

W EVHETISIUL W,




B, PHARM 39 YEAR

PERCENTAGE OBTAINED
Sl. No. NAME OF THE FACILITY EXCELLENT MMMW GOOD AVERAGE FAIR

(%) %) (%) (%) (%) REMARKS
1 Classroom Teaching Learning 43 45 12 - - VERY GOOD
2 Learning Management System (LMS) facilities- ZOOM, Olympus Great Learning Platform 37 45 17 | ) VERY GOOD

(DURING PANDEMIC)

3 Library facilities 40 37 17 4 2 EXCELLENT
4 Innovative Interactions by Webinars 33 50 12 5 - VERY GOOD
5 Continuous Assessment 38 48 11 3 - VERY GOOD
6 Laboratory Facilities 42 45 11 2 - VERY GOOD
T Classroom, Auditorium, language lab facilities 45 43 7 5 - EXCELLENT
8 Feedback system 42 43 12 3 - VERY GOOD
9 Mentoring system 48 41 8 1 2 EXCELLENT
10 Sports 56 31 12 1 - EXCELLENT
11 Cultural activities 60 30 10 - - EXCELLENT
12 Canteen facilities 29 34 16 9 12 VERY GOOD
13 GPAT guidance 40 36 19 5 - EXCELLENT
14 Training facilities 37 35 15 13 - EXCELLENT
15 Placement guidance 32 37 25 6 - VYERY GOOD

Attested

Dr. P Suresh
Principal
Bengal School of Technology
Sugandha, Dethi Road
Hrarthlv Pin-712102, WB.




CLASSROOM TEACHING LEARNING

GOODL |

129

EXCELLENT (%)
43%

VERY GOOD (%)
45%

LIBRARY FACILITIES

AVERAGE4% - FAIR 2%

GOOD 17%

EXCELLENT 40%

Attested
VERY GOOD
i Dr. mWEdmr
Principal
Bengal School of Technology

Sugandha, Delhi Road
Hooghly, Pin-712102, WB.

LEARNING MANAGEMENT SYSTEM (LMS)
FACILITIES

AVERAGE 1%

GO0OD 1

EXCELLENT
37%

VERY GOOD
45%

INNOVATIVE INTERACTIONS BY WEBINARS

AVERAGE 5%

GOOD 12%

EXCELLENT
33%

VERY GOOD
50%




CONTINUOUS ASSESSMENT

AVERAGE 3%

EXCELLENT
38%

VERY GOOD
48%

CLASSROOM, AUDITORIUM, LANGUAGE
LAB FACILITIES

AVERAGE 5%

GOOD 7

EXCELLENT
45%

VERY GOOD
43%

Attested

Dr. P Suresh
Principal
Bengal School of Technology
Sugandha, Delhi Road
Haooghly, Pin-712102, WB,

LABORATORY FACILITIES

AVERAGE 2%
GOOD 11%

EXCELLENT

42%
VERY GOOD
45%
FEEDBACK SYSTEM
AVERAGE 3%
GOOD 128

EXCELLENT

42%

VERY GOOD
43%




MENTORING SYSTEM

AVERAGE 1% FAIR 2%
GOOD 8%

SPORTS

_ AVERAGE 1%

EXCELLENT 48%
VERY GOOD EXCELLENT
VERY GOOD 31% 56%
41%
CULTURAL ACTIVITIES CANTEEN FACILITIES
GOOD 10% AVERAGE 0% FAIR 12%
EXCELLENT 29%
AVERAGE 9%
VERY GOOD
30%
EXCELLENT GOOD 16%
60%
Attested
Dwm\ ' VERY GOOD
Dr. P Suresh o
Principal
Bengal Schoo] of Technology

Sugandha, Delhi Road
Hooghly, Pin-712102 W3R




GPAT GUIDANCE

AVERAGE 5%

GOOD 19%

EXCELLENT
40%

VERY GOOD
36%

TRAINING FACILITIES

AVERAGE 13%

VERY GOOD
35%

PLACEMENT GUIDANCE

AVERAGE 3%

EXCELLENT
32%

VERY GOOD
34%
ested
BENGAL SCHOOL OF TECHNOLOGY 93. Suresh
STUDENT FEEDBACK ANALYSIS B i1Cipal
B.PHARM 4" YEAR S Sugandhe. o ochnology

HonahTy, Pin-7121 0z wn,

EXCELLENT
37%

TOTAL NO. OF STUDENTS: 113
TOTAL NUMBER OF RESPONSE: 82
SESSION: 2021-2022




B PHARM.  4th YEAR

PERCENTAGE OBTAINED
Sl. No. NAME OF THE FACILITY EXCELLENT MMZO“ GOOD AVERAGE FAIR

(%) (%) (%) (%) (%) REMARKS
1 Classroom Teaching Learning 46 42 11 1 - EXCELLENT
2 Learning Management System (LMS) facilities- ZOOM, Olympus Great Learning Platform 12 43 12 3 } VERY GOOD

(DURING PANDEMIC)

3 Library facilities 37 39 16 5 3 VERY GOOD
4 Innovative Interactions by Webinars 40 38 19 3 - EXCELLENT
5 Continuous Assessment 49 37 8 6 - EXCELLENT
6 Laboratory Facilities 49 36 7 8 - EXCELLENT
7 Classroom, Auditorium, language lab facilities 45 38 12 5 - EXCELLENT
8 Feedback system 48 40 8 4 - EXCELLENT
9 Mentoring system 51 37 10 2 - EXCELLENT
10 Sports 40 46 12 2 - VERY GOOD
11 Cultural activities 50 38 10 2 - EXCELLENT
12 Canteen facilities 28 35 27 6 4 VERY GOOD
13 GPAT guidance 37 32 25 6 - EXCELLENT
14 Training facilities 30 34 23 10 3 YERY GOOD
15 Placement guidance 22 38 20 15 5 VERY GOOD

Attested

Dr. P Suresh
Principal
Bengal School of Technology
Sugandha, Delhi Road
Hooghly, Pin-712102, W.B.
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CLASSROOM TEACHING LEARNING
. AVERAGE (%) FAIR (%)
1% 0%

y OO0 I

LEARNING MANAGEMENT SYSTEM (LMS)
FACILITIES

AVERAGE 3%

GOO0D 12

Sugandha, Delhi R
Hooghly, Pin.7121 DQW%WP

EXCELLENT
EXCELLENT (%) 42%
46%
VERY GOOD (%)
42%
VERY GOOD
43%
LIBRARY FACILITIES INNOVATIVE INTERACTIONS BY WEBINARS
AVERAGE 5% ___FAIR3% AVERAGE 3%
GOO0OD 19
GOOD 16% EXCELLENT
40%
EXCELLENT 37%
Attested
VERY GOOD VERY GOOD
39% Dr. P Suresh 38%
Prineipal
Bengal Schaol of Technology
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CONTINUOUS ASSESSMENT

AVERAGE 6%

Talell

EXCELLENT
49%

VERY GOOD
37%

CLASSROOM, AUDITORIUM, LANGUAGE
LAB FACILITIES

AVERAGE 5%

GOOD 12

EXCELLENT
45%
VERY GOOD
oy Attested
Dr. P Suresh
Principal
Bengal Schoo) of Tachnology

Sugandha, Delhi Road

EDJJE‘N Bi

LABORATORY FACILITIES

AVERAGE 8%

00l

EXCELLENT
49%

VERY GOOD
36%

FEEDBACK SYSTEM

AVERAGE 4%

GO0D B%

EXCELLENT
48%

VERY GOOD
40%




MENTORING SYSTEM

AVERAGE 2%

GOOD 10%

EXCELLENT
51%
VERY GOOD
37%
CULTURAL ACTIVITIES
GOOD 10% AVERAGE 2%
VERY GOOD
38%
EXCELLENT
50%
Attesteq
"
Benga; mn% Nncipg)

VERY GOOD
46%

SPORTS

AVERAGE 2%

GOOD 12

EXCELLENT
a0%
CANTEEN FACILITIES
AVERAGE 6% TAIRA4%
EXCELLENT
28%

VERY GOOD
35%

“eivg, ém.




GPAT GUIDANCE TRAINING FACILITIES

AVERAGE 6%

AVERAGE 10%

GOOD

LD

EXCELLENT

EXCELLENT 30%

37% GOOIL

VERY GOOD VERY GOOD
32% 34%

PLACEMENT GUIDANCE

FAIR 5%

AVERAGE 15% EXCELLENT 22%

GOOD 20%

Attested

VERY G
Dr. P Suresh %
Principal

Bengal School of Technology
Sumandha, Delhi Road
Hocgiidy, Pin-712102, W.B.
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BENGAL SCHOOL OF TECHNOLOGY

(A College of Pharmacy)
Approved by Pharmacy Council of India, New Delhi & All India Council for Technical Education, New Delhi

Affiliated to: Maulana Abul Kalam Azad University of Technology (MAKAUT) &
West Bengal State Council of Technical and Vocational Education and Skill Development (WBSCT&VE&SD)

Aceredited by NAAC, Accredited by NBA for B. Pharm
Sugandha, Delhi Road, Near Chinsurah Railway Station, Dist: Hooghly-712 102, West Bengal

ACTION TAKEN REPORT 2021-2022

Analysis of the data indicates Student Satisfaction is very high on the average is Excellent to

Good. There is no feedback on below Good category. However, 7% of students felt Canteen are

Fair (B.Pharm 2™ Year).

However, as 93% student felt Canteen services vary from Excellent, 34% Very good, 20 %

Good. Therefore, it is decide to review canteen services.

Dr. P.'Suresh

Contact: 033-26866064/ 9073944794 E Mail: principal @bstpharmacy.in
Visit: www.bstpharmacy.in
Courses offered: D. Pharm, B. Pharm, M. Pharm (Pharmaceutics), M. Pharm (Pharmacology)




